YTBepKIAECHO
npukazom 'OBY MO HIITIMC-niomoru
oT 24.04.2019r. Ne243

IHonoxenue
0 MOPSA/IKe OKA3aHUS YCJIYTH IO MCUXO0JOr0-NeJarorn4ecKoi, MeToAu4ecKo u
KOHCYJIbTATHBHOI MOMOIIH POAUTENSAM (3aKOHHBIM NPEACTABUTEJISAM )

1. OBIIME ITOJIOXXEHUA

1.1. Hacrosmuii Ilopsnok mo okazanuto yciayru «lIlcuxonoro-nemaroruveckas,
METOAMYECKass W KOHCYJbTaTUBHAs ~ TOMOIIbL  POAUTENSIM  (3aKOHHBIM
peACTaBUTENSIM)» (fanee - Yciayra) pa3paboTaH B IESX MOBBIINICHUS KadyecTBa
MPEJIOCTABICHUS U JOCTYITHOCTU YCIYyTH, CO3/aHUsI KOM(OPTHBIX YCIOBUM JJIsi €€
MOJTyYCHUSI.

[Topsimox ompenenser CpoKH W TMOCIAEAOBATEIBHOCTh JEUCTBUN (MPOLETY])
Ciryx0b1 M0  OKa3aHUI0  IICUXOJOro-MeJaroruyecko,  METOAUYECKOM U
KOHCYJIbTATUBHOW TIOMOIIM POJMTENISIM (3aKOHHBIM TPEJCTABUTEISIM) B KauyeCTBE
HE000COOJIEHHOTO CTPYKTYPHOTO TMOApPa3/IeIieHUs] TOCYIapCTBEHHOTO 00JIaCTHOTO
O/ KeTHOTO  yupexkaeHus  Mypmanckoit  obmactu  «lleHTp  mcuxosnoro-
MeIarornyeckoi, MeTUIIMHCKOM U ColMalibHOM oMotnn» (fnanee — Ciyx0a).

1.2. TlonyuatensimMu YCIyrd SBISIOTCS POJUTETN (3aKOHHBIE TIPEICTABUTEIN)
pebeHka, TrpakiaHe, KeJarolue MPUHATh HAa BOCIUTAHHE B CBOIO CEMbIO JICTEH,
oCTaBIIUXCs Oe3 moneueHus poauteneit (nanee — [omxyuarens).

1.3. Mecto naxoxaenus 'ObY MO HIIIIMC-nomoniu: Poccuiickas denepanus,
183010, r. Mypmanck, yi. CoBerckas, 9a.

tenedon/dakc: (81542) 25-66-49;Tenedon: (8152) 25-66-30;

e-mail: opmpk@mail.ru

1.4, Undopmarnius o0 yciryre IpeaoCTaBlIsSIeTCs B pa3HbIX (hopMax depe3 pa3IudHbIe
UCTOYHUKH 7 TapaHTUpoBaHHOTO WHGopmupoBanus [lomydareneir o mopsiake,
YCJOBUSIX AOCTYIIA K €€ MOJIYUYEHUIO.

HNudopmarius o mpenoctaBieHun Y CIyru pa3MeniaeTcs:

— Ha odummansHOM caiite 'OBY MO HIIIIMC-niomomu B cetu MHTepHeT
WWW.CPMSS.Tru,

— B commanbHbIXx cerax  «BKonrtakre»  https://vk.com/clubl144719031,
https://vk.com/resursnijcentr, https://vk.com/koordinacion, https://vk.com/cppnmo;

— Ha MH()OPMAIMOHHBIX CTEHIAX YUPEIKICHHUS;

B I'OBY MO HIIINIMC-iomomy umeroTcss HHGOPMAIMOHHBIE OYKIIEThI, MHUCHhMA,
MaMSITKU.
1.5. TlpenocTtaBieHne yCayrd OCYIIECTBISAETCS B COOTBETCTBHUU CO CIICAYIOIIUMH
HOPMAaTUBHBIMH MPABOBBIMU aKTaMU:
— @enepanbHbiil 3akoH 0T 29 nekadpst 2012r. Ne 273-03 «O6 oOpa3oBaHuu B
Poccuiickoit @enepannmny;
— ®denepanbubiii 3ak0H oT 24 wurons 1998r.  Ne 124-®3 «OO0 OCHOBHBIX
rapaHTusx npaB pedenka B Poccuiickoit denepaimny;



http://www.cpmss.ru/
https://vk.com/club144719031
https://vk.com/resursnijcentr
https://vk.com/koordinacion
https://vk.com/cppnmo

— I'paxpanckuit koaekc Poccuiickon @enepaunu;

— Cewmelinblii konekc Poccniickoit @enepanuu;

— @enepanbHblil 3aK0H «O MEpCOHANBHBIX AAaHHBIX» OT 27 nronsg 2006r. Nel52-
®3;

— 3akon Poccuiickoii ®enepanuu ot 07 deBpans 1992r. Ne 2300-1 «O 3amure
paB MOTpeOUuTeNe»;

— Pacnopsixkenne [IpaBurensctBa Poccuiickoit @enepanuu ot 31 aBrycra 2016r.
No 1839-p «Konuenius pazsutus panHeid nomouu B Poccuiickoit @enepanuu
Ha niepuoa 10 2020 roga»

— Ilpuxa3z MunucrepctBa o6pazoBanus u Hayku Poccuiickoit @enepanuu ot 20
centsiopst 2013r. Ne 1082 "OO yTBep>KIEHUU TMOJOXKEHUS O ICHUXOJIOIO-
MEJMKO-TIEIarOrM4ecKoil Komuccun',;

— Ilpuxaz MunucTepcTBa 3ApaBOOXpaHEeHUs U COLMAIBbHOTO pa3Butus PD ot 5
mas 2008 r. Ne 216 "OO6 yTBepxkAeHMH TpodhecCHOHATBHBIX
KBAIM(DUKAMOHHBIX TPYII JIOJDKHOCTEH pabOTHUKOB oOpa3zoBanusa" (c
U3MEHEHUSIMU U JIOMIOJIHEHUSAMH );

— Ilpukaz MuHuUCTEpPCTBA 3ApPaBOOXPAHEHUS U  COLHMAIBHOIO  PAa3BUTHS
Poccuiickoit ®denepanun (Mwun3apascompa3sutusi Poccun) ot 26 aBrycra
2010r. Ne 7611 1. Mocksa "O06 yrBepxkaenun EquHoro xBanudukarmoHHOTO
CIIPAaBOYHUKA [JOJDKHOCTEM PYKOBOIAUTENEH, CIELHAINUCTOB U  CIIYXKAaIUX,
paszgen "KBanupukanMoHHBIE XapaKTEPUCTUKU JOJKHOCTEH pabOTHUKOB
obpazoBanus"

2. COAEPXXAHMUE, IIOPAOK MNPEAOCTABJIEHUA YCIIYT'U

2.1. HawummenoBanue VYcayru «llcuxonoro-nemarorudyeckas, MeTOAUYECKas,
KOHCYJIbTaTHBHASI IOMOIIb POAUTENISIM (3aKOHHBIM MPEICTABUTEIISIM))»

2.2. Ycayra npenocrtasisiercs B 'OBY MO HITTIMC-niomoru.

Ha ocHoBaHHMM JOTOBOPOB O COTPYAHHYECTBE JEATEIBHOCTH IO MPEAOCTABICHUIO
VYenyru ocyiecTBisieTcs B CJOYy:K0aX paHHed NOMOIIH, TEPPUTOPHUAIBHBIX
MCHX0JIOT0-MeqHKO-TeJArOTHYeCKHUX KOMHUCCHUSIX, AOIIKOJBHBIX
o0pa3oBaTe/IbHBIX OPraHU3aNUAX, CJAYK0aX CONPOBOKICHUS 3aMelAlIINX
ceMeil, (QYHKIMOHUPYIOIMIMX B MYHUIMIAIBHBIX 00pa3oBaHusIX MypMaHCKOU
obnactu: Konbckuii paiton, Iledenrckuii paiion, Kanmanakmickuii paiion, Tepckuit
paiion, rr. Oneneropck, Monueropck, Kosmop, Ilomspusie 3opu, Kuposck,
Amnartutsl, Mypmanck, 3ATO Anexcanaposck, 3ATO Cesepomopck, 3ATO 3ao3zepck
(ITpunoxenue 1).

2.3. Yciyra oka3piBaeTcst Ha 0€3BO3ME3THON OCHOBE.

2.4, OTBETCTBEHHBIMU 3a Kaue€CTBO MPENOCTABICHUS YCIYrd SABISIOTCS
neJarornyeckue paboOTHUKHU, OKA3bIBAIOIINE Y CAYTy: NEJaroru-rncuxoiaoru, yaYuTes-
Ne(EeKTOJIOTH, YUYUTENSA-TIOTOIe b, COI[UaIbHBIC MEeIaroru.

2.5. Oxazanme YCIyrum OCYIIECTBISIETCS HAa OCHOBAHHMH JIOTOBOpPA C POJIUTEISIMHU
(3aKOHHBIMU MIPEACTABUTEIIAMMU).

2.6. OCHOBHBIC TEPMHUHBI U OTIPEICIICHUS.



Yciayra nmcuxoJioro-neAaroru4eckoi, MeToAu4ecKoi M KOHCYJIbTATHBHOM
NMOMOINM - YyCiIyra, oOKasblBaeMmas [mojdydarensiM (poauTensiM  (3aKOHHBIM
MIPEICTABUTEISAM ) IETEH, a TAK)Ke rpaklaHaM, JKeJaloUUM IPUHITh Ha BOCIIUTAHUE B
CBOM CEMbU JEeTeH, OCTaBIIMXCSA O€3 IOoNeYeHus poauTesei), 1O BoOIpocam
OpraHu3alliy paHHETO Pa3BUTHS U 00pa3oBaHus (00yUYeHUs U BOCIIMTAaHM) peOeHKa.
VYcnayra oxa3piBaeTcs Kak OJHOKpaTHas TIOMOIIb IOJydaredto, B ¢opme
KOHCYJIbTUPOBAHUSL 110 BO3HUKIIMM BOIPOCAM MPOAOKUTEIBHOCTBIO HE MeHee 45
MuHyT. KoHkpeTHOe coaepxaHue yciayru (ICUXOJOTHYECKas, IeJarornyeckas,
METO/IMYECKasl, KOHCYJIbTATHBHAS TIOMOILb) OIpEAeNseTcs MNpu OOpallleHuu 3a
NOJIYYEHUEM YCIIYTH, UCXOAs U3 MOTpeOHOCTEH 00paTUBILIEroCs.

OCHOBHOI 1€bI0 OKa3aHUs YCIYTW POAMTENAM SIBISETCS CO3JaHUE YCIOBUU
JUISL  TIOBBILIEHUSI KOMIIETEHTHOCTHM pOJAMTENEH oOydarouuxcss B BOIpocax
oOpa3oBaHus U BOCIHUTAHMS, B TOM YHMCIIE JIJIl PAaHHEro pa3BUTHUA JIeTEH B BO3pacTte
710 TpEX JIeT.

IomyyaTtens ycjayrm — poauTenb (3aKOHHBIM TMpeacTaBUTENb) peOeHKa,
rpaXKJaHUH, KEJIAOIUA TPUHITH HA BOCIIUTAHUE B CBOIO CEMBIO JIETEH, OCTABIINXCS
0e3 morne4yeHus poAMUTENeH, HMMEIOMMM MOTPeOHOCTh B MOJYYEHUH ICHUXOJIOTO-
NeAaroruueckor, METOJUYECKOM M KOHCYJIBTATUBHOM TOMOIIM [0 BOMpOCaM
opranu3anuud oOpa3oBaHMs (BOCIIUTaHUS U OO0yueHHUs) peOeHKa, C IENbI0 pelIeHUs
BO3HUKIIKX MpobiieM B chepe o0pazoBaHus, IPEIOTBPAILICHUS BO3MOKHBIX MPOOIEM
B cdepe oOpa3oBaHUS U IUJIAHUPOBAHUS COOCTBEHHBIX JICHCTBUH B clydae HX
BO3HUKHOBEHUS, MOJIy4eHHs] MHGOPMAIIMK O COOCTBEHHBIX IMpaBax, MpaBax peOeHKa
B c(hepe oOpa3zoBaHus.

Cayxba oxazaHusi ycJayr ICHXOJIOIO-NeJarornyeckKoii, MeToau4ecKoi u
KOHCYJIbTATHUBHON moMolIM (nanee - ciyx0a) — CTPYKTYpHOE TMOApa3ieiieHne
HEKOMMEPYECKOW OpraHu3alliy, CO3/IaHHOE B IIENSAX OKAa3aHUS YCIYT IMOJIy4yaTessiM
yciryr. Moer ObITh HE 000COOJEHHBIM MO0 000COOJICHHBIM, BKIIIOUAs CTATyC
dbunuana.

Cnenuaauct cay:xo0bl (anee - CHEIUANKCT) - JIMIO, TPUBJICUYEHHOE CIY>KO0i
JUISL  OKa3aHUs YCIyr TMOJy4yaTesll0 YCIYyrd Ha OCHOBaHUM TPYAOBOTO JHOO
IpaKJaHCKO-TIPaBOBOr0 JIOrOBOpa, 00JIaIalollee COOTBETCTBYIOIIMMH 3HAHUSMH,
HaBbIKAMH, KOMIIETCHLMSIMH, HMEIOIIee COOTBETCTBYIOIEE OOpa3oBaHUE, B T.U.
AII10.

Inomanka peanm3aumu ycayru — oOpa3oBaTelbHbIE OpraHu3aluu, Ha Oasze
KOTOPBIX OCYIIECTBIISIETCS MPEAOCTABICHNUE Y CIIYTH.

2.7. llcuxomoro-megarormyeckas, METOAMYECKas M KOHCYJIbTaTHUBHAS IOMOIIb
poauTensiM  (3aKOHHBIM — TIPEACTABUTENSIM) TIpPEAyCMATPUBACT  pPa3HOOOPA3HBIN
IIEpEUYeHb  3allpOCOB:  OCHOBHBIE  3aKOHOMEPHOCTH  pPa3BUTHA  peOEHKa,
WHIUBUIYATbHO-TUIIOJOTHYECKHE OCOOEHHOCTH, MPOTHO3 pa3BUTHA peOeHKa,
OCHOBHBIE METOJIbI M MPUEMBI BOCIUTAHHUS M OOydeHHUs JeTel, MpoOJIeMbl AETCKO-
POUTEIBCKUX OTHOUIEHUH.

2.8. IIpaBo BeIOOpa BuAa u popMbl Y ciryru npegoctasisercs [lomydarenro.

2.8.1. Bunb npenoctaBinenus Y CIyru:

Ilcuxosiornyeckoe KOHCYJbTHPOBAHWE, OCHOBHOM 3ajadell  KOTOPOro
SBIsIeTCS OOECIeueHHe Kak MOXHO Oosiee TIIyOOKOro, pa3HOCTOPOHHETO U



OOBEKTUBHOTO TOHUMAHHUSA POJIUTENSIMU OCOOEHHOCTEW pa3BUTHUS pEOCHKa,
MMEIOIIUXCS Y HETO MOJIOKUTENbHBIX U TPOOJIEMHBIX aCIIEKTOB Pa3BUTHSL.

JedexTosiornueckoe KOHCyJabTHPOBaHHe — HHPopMmupoBanue Ilomyuarenei
O 3aKOHOMEPHOCTSIX M OCOOEHHOCTSX pPAa3BUTUS IO3HABATEIBHOWU JEATEIbHOCTH
JeTeil, MeTo1ax U MpUeMax pa3BUTHS MO3HABATENbHOU cephl, B TOM YHCIIE JAETEH C
0COOBIMH 00pa30BaTEIbHBIMU OTPEOHOCTSIMU.

Jloroneauyeckoe KOHCYJAbTHpPOBaHHe — uHMopMupoBanue Ilomydareneir o
3aKOHOMEPHOCTSIX M OCOOEHHOCTSIX PEYEBOI0 pa3BUTHS JETEl, METoAax U MpHemax
Pa3BUTHS PEUH.

CounanbHO-NeAAroru4ecKkoe KOHCYJIbTHPOBAHHE - COJICHCTBUE YCIEIIHOM
ajanTalMi M COLMAIM3AIlMd CEeMbU MU peOEHKA, YKPEIJICHUI0O HOBOW CEeMEWHOMU
CUCTEMBI.

2.8.2. ®opMbI IpeIOCTaBICHUS Y CITyTHU:

O4yHast KOHCYJAbTAIMSI OCYIIECTBISETCA B  3[aHUU, OOOpPYJAOBAHHOM
HEOOXOAUMBIM 00pa3oM sl 00eCIeueHHs TOCTYITHOCTH, BKIIOYAsl TOCTYIMHOCTh ISt
mur ¢ OB3.

Brie3sgnasi KOHCYJbTALMSI TPOBOJMTCS CIHENUATMCTAMH CIYXKOBI MO MECTY
KUTENIbCTBA ToNydaTens yciayrd. KoHCynbTaHT [dODKEH HMETh ¢ coOoi
o0opyAoBaHUe, MO3BOJISIONIEE OOpalaThCs K TEKCTaM HOPMATHUBHBIX MPABOBBIX U
UHBIX aKTOB, OCYIIECTBIATH MOUCK MHPoOpManuu B cetu WHTEpHET, OTHpaBisaTh
NUChMa 10 DJEKTPOHHOW TMOYTE, a TaKXKEe HMETh BO3MOXXHOCTh JEMOHCTpAaIluu
uHbOpMAaIIMK Ha dKpaHe nojiydaresnto ycayru. O0opyaoBaHue HE TOKHO TpeOOBaTh
MOJIKJTFOUEHHUSI K DJIEKTPOCETH TOJTydaTessi yCIyTH.

JIMCTAHIIMOHHASI KOHCYJbTAIMS OKa3bIBAETCS CIHEIUATHCTAMH CIY>KOBI IO
3ampocy TMoJIydaTelis YCIYrM C HCIOJb30BaHMEM Tele(OHHONW CBS3H, a TaKKe
HNuTepHeT-coenuHeHus.

2.9. TpeboBaHus K MPEIOCTABICHUIO Pa3IUUHbBIX (GOopM Y CIIyTH.

2.9.1. Tlomemenus ajig OKa3aHUsl YCIYTH B OYHOU ¢hopme OTBEYAIOT CAHUTAPHBIM
TpeOOBaHUSAM u o0ecreunBarOT KOH(pUACHITNATEHOCTD KOHCYJIbTAIINH.
Pacrionaratorcss Ha TIEpBOM JTake, UMEIOT HEOOXOAMMYIO TIUIONIaJb, KOTOpas
MO3BOJISIET CBOOOJHOE pa3MelleHHe HEeoO0XO0AMMOro oOOpyAOBaHUS, a TAaKXKe JIUI,
y4acTBYIOIIMX B TMpollecce oOKazaHus yciayru. [lomemneHuss o0OpyaOBaHbBI
UH(OPMAITMOHHO-KOMMYHUKATUBHBIMHU T€XHUYECKUMHU CPEACTBAMHU.

B 3manum 000pymOBaHBI: KOMHAaTa OXUJAHUS IS TPAKIAH, TPHOBIBIIUX IS
MOJIYYCHHSI KOHCYJbTAllMA W OKHUJIAIOIIUX CBOEH OoYepenu; WUrpoBas KOMHATa ISt
neTeil momydateneit ycimyr. BeiOop mpucyTcTBUST peOCHKAa B MOMEIICHHH B XOJ€
OKa3aHUsl YCIYTU OCYIIECTBISETCS MOTy4aTeeM YCIyTH.

2.9.2. TlpaBo Ha 6blI€30HYIO KOHCYIbMAYU) TPENOCTABISETCS  CIEIYIONUM
KaTeropusM TpakJaH: T[IEHCHOHHOTO BO3pacTa, TMPOXHUBAIOIINX BHE MecCTa
HaxoXJeHus ciyx0bl, nHBanuael | u |l rpynmn, rpaxknane, BocnuThIBaloIe pedeHKa
B HEMOJIHOHN ceMbe. [[aHHBIM KaTeTOpHsIM TPakKIaH YCIYTH OKa3bIBAIOTCS C BBIC3IOM
CIEIUANNCTOB CIYXOBl TI0O MECTy JKHTEIhCTBAa TpaxkmanwHa. [IpaBo BbwIOOpa
KOHCYJIbTAaHTa TIPU  BBIC3JIHBIX  KOHCYJBTAIlMAX HE peanusyercs. Bwioop
KOHCYJIbTAHTA OCYIIECTBIISIETCS CIY>KOON C yd4eTOM OpraHu3ally OKa3aHUs YCIYT.
Oxkazanue  yCIyTH  HECKOJBKMMH  KOHCYJIbTAaHTAMU  OJHOBPEMEHHO  HE



ocymecTtBisieTcs.  [lpaBo  BeiOOpa  BpeMEHHM  BBIC3JHOW  KOHCYJIbTallUU
OCYILIECTBIISIETCST TI0 COTJIACOBAHUIO CTOPOH (TOIyYaTenss YCIYTH M PYKOBOJMTEIS
CITY>KOBI).

2.9.3. Ins nonyyenun Ycnyru oucmanyuonno [lomyyatens BelOMpaeT yaoOHbIN eMy
TEJIEKOMMYHHMKAIIMOHHBIM CEPBUC U3 MPEIIOKEHHBIX cyx00i1. CkopocTh MHTEpHET-
COCIUHEHHsI B CHy)KOe o0ecreunBaeT WCIOIb30BAHUE ayAuo- W BHUACOCBS3H,
JEMOHCTPAIIMI0 HEOOXOIUMBIX MaTepUaoB. B Xoae MUCTAaHIIMOHHOW KOHCYIbTAIluU
KOHCYJIbTAHT 00s513aH OKa3bIBATh TEXHUYECKYIO TIOMOIIIb MOTYYaTeI0 YCIYTH B YaCTH
HCIIOJIb30BaHUs BHIOPAaHHOT'O CEpBHCA.

B cnyuae, ecniM KOHCyNmbTallMi0 HE YyAaJoCh OKaszaTh, JHOO 3aBEpIIMTH 110
TEXHUYECKUM TMPUYMHAM, BO3HUKIIHUM CO CTOPOHBI CIYXOBbI, CIy»)0a oOecreunBaet
BO3MOKHOCTh TIOBTOPHOTO TOJIYYCHHS KOHCYJIbTAIMA B yAO0OHOE AJIs TMOTydaTems
yCcIOyrd Bpemsl B TeueHne 48 4acoB ¢ MOMEHTa Hadaja TNepBOW KOHCYIbTanuu. B
cllydae, €clid KOHCYNbTAlMI0O HE YJAJIOCh OKa3aTh MO TEXHHUYECKUM MPUYHWHAM,
BO3HUKIINM CO CTOPOHBI TOJYyYaTelNsi YCIyrd, CIyK0a O0XHJIaeT BOCCTAHOBJICHHSI
CBSI3M M MPOBOAMT MOBTOPHYIO KOHCYJIBTAIMIO B yI0OHOE I TIOMydYaTeNs yCIyrd
BpEeMsI B CPOK HE MMO3]JHEE HEJIeIN ¢ MOMEHTAa Havajia TIepBOi KOHCYJIbTAIlUH.

2.10. B xone KOHCYJIbTaIlMM CIHEIHAINUCT OKa3biBaeT MH()POPMAIMOHHYIO IMTOMOIIIb,
np¥  HEOOXOJAMMOCTH KOHCYJBTAaHT MOXET THChbMEHHO HAalpaBUTh Ha aJpec
AJIIEKTPOHHOM MOYTHI MOJydaTeNsl YCIYyTd HEOOXOJUMbIEe eMYy HOPMATUBHO-TIPAaBOBBIE
U METOJMYECKHE JOKYMEHTBI, CChUIKU Ha 3JIEKTPOHHBIE pecypchl B ceTu «HTepHET»
¢ HeoOxoauMou nHpopMamei.

2.11. KoHCynbTaHT HE TOTOBUT NUCHMEHHBIH OTBET Ha OOpallleHHWe MOoJydaress
YCIIYTH, yCIIyTa MPeOCTaBIAECTCS B YCTHOM (hopme.

2.12. Tlonyudarenb YyCIYIH MOXET OCYIICCTBISATH ayAauo- JUOO BHJICO3AIUChH
NPEIOCTaBICHHOW €My YCJIYrd, NpU YCIOBUU TPEIBAPUTEIHHOTO YBEIOMIICHHS
KOHCYyJIbTaHTa 00 ocymecTBieHud 3amucu. Cnyxkba He o0s3aHa TPEIOCTaBIATh
o0opyaoBaHUe U 00eCTIeYHBATh BO3MOKHOCTH /ISl OCYIIECTBICHUS TaKOW 3aUCH.
2.13. Tlonyuyarenpb yciyra 0003Ha4aeT TEMY CBOETO 3alpoca 3apaHee, B XOe 3aIliCH
Ha yCIIYTYy B )KypHaje ydera oopamenuii (I[Tpunoxenue 2).

2.14. KoncynbTamusi OKa3bIBaeTCsl Kak pasoBas yciyra. llomydartenb Bmpase
oOpaTUTBhCS 3a CIENYIOMEH KOHCYNbTAIlMEeW, €CIM Yy HEro BO3HUKJIA Takas
NOTPeOHOCTh B T€UEHHUE KAJIEHIAPHOTO ro/a.

2.15. TlomyyaTenp UMeET MPaBO BHIOPATHh BpeMsl KOHCYJbTAllUU: B pabodee BpeMs B
pabouuii 1eHb, IOCIIe OKOHYAaHUS paboyero BpeMeHu B pabouwii JeHb, B HEpaOoUuui
nenb. OOmamaer mpaBOM BBIOOpPAa KOHCYJIBTaHTA (KOHKPETHOE JUI0), KOTOPOMY
MOJTy4aTelb YCIYTH IOBEPSIET.

2.16. TlomyueHuwe yciayru OMpeAeNsieTCss HE MO0 JOCTYMHOCTH KOHKPETHOTO
KOHCYJIbTaHTa, a TI0 JOCTYMHOCTH MOJYYHTh KOHCYJIBTAIIUIO y JTIO00TO CIeIHAINCTa
CIIy>KOBI B OIIPEIEIICHHBIN CPOK.

2.17. Cpoxk 3ammcy Ha KOHCYJIBTAIMIO — B TEYCHHE JIBYX JTHEH.

2.18. Ycayra moxer OBITh OKa3aHa OJHOBPEMEHHO JBYMsI KOHCYJIbTAaHTAMHU TIO
PEIICHUIO CITYKOBI C cOraacus OO0 10 MHAIIMATUBE TTOTy4YaTeNs YCIYTH.

2.19. B cnydae, ecnu B X0/Ie OKa3aHUS YCIYTH BBISICHIETCS, YTO €CTh MOTPEOHOCTH B
KOHCYJIBTAIIMH TI0 BOTPOCAM, HECBSI3aHHBIM ¢ 00pa30BaHUEM W BOCITUTAHUEM JICTCH,



CHELUAIHCT CIYKObl JOBOJIUT O CBEACHUS IMONYy4aTeNsl yCAyrd UHPOPMALUIO, YTO
BOIIPOC BBIXOJUT 3a NpElebl KOHCYJIbTAlMW U MPU BO3MOKHOCTH IPENOCTABISAET
KOHTaKTHYI0O MH(pOPMALMIO APYTUX OPraHOB M OpraHU3alMil, B KOTOPbIE MOXXHO
00paTUTHCS 3a MOMOILBIO MO JAHHOMY BOIIPOCY.
2.20. Undopmanusi, nonyyeHHasi CIeUaTIuCTOM CIIyKObl B X0/1€ KOHCYJbTUPOBAHUS,
ABJIAETCS KOH(PUACHIMAIBHOW, WU MPEACTABISIET CO0OW MNEepCOHANbHBIE JaHHBIE.
O0s13aHHOCTh  cOOMIO/IATh KOH(PUACHIMAIBHOCT, HH(OpPMALUU 3aKperuiiercs B
Ipa)KJaHCKO-TIPaBOBBIX JOTOBOPAX U JIPYTUX JIOKAJbHBIX aKTaX.
2.21. OcyiiecTBieHHUE 3allUCH XOJa KOHCYJbTAIIMM 3alpeiiaeTcss MO JO0bIM
MOTHBAM, 32 UCKIFOUYEHHUEM MMUCbMEHHOI'O COTJIaCHs MOIyYaTelsl YCIyTH.
2.22. Tlocne OKOHYaHUA YCIYTH MOJYy4aTeNI0 JAaeTcsl aHKeTa OOpaTHOW CBS3M, B
KOTOPO¥ OH OIICHUBAET KauecTBO noay4deHHoi ycnyru ([Ipunoxenue 4).
2.23. Cnyx0a He OKa3blBae€T TMOMOIIb HEMOCPEACTBEHHO JeTsaM. Ha Bpewms
NOJIyYeHUST POAUTENEM (3aKOHHBIM TIPEICTAaBUTENEM) YCIyrd, HPUCMOTP 3a
peOEHKOM B UTPOBOM MOMEIIEHUU OCYIIECTBISIET CBOOOIHBIN CIIEUATUCT CITYKOBI.
2.24. [lepedeHb TOKYMEHTOB, HEOOXOIUMBIX JIJISl IOJTYYeHUS Y CIIYTH:

— mnacnopt [lonyuarens;

— JIOTOBOP C POAUTENAMH (3aKOHHBIM TPEJCTABUTENSIM) Ha OKa3aHHE YCIyTd

NICUXOJIOT0-T1€1arOrnYeCKO, METOUYECKON U KOHCYJIbTaTUBHON MTOMOIIH;

— MHBIE IOKYMEHTHI 110 JKEJIAaHUIO POJUTeNeH (3aKOHHBIX MTPEACTaBUTENEH).
2.25. IlepedyeHb JOKYMEHTOB CIIELIUATUCTOB, OKa3bIBAIOIIUX Y CIYTY:

— JKypHal ydera 3anucei Ha koHcynbranuto (Ilpunoxenue 2);

— KypHan ydeta KoHcynbTauuil (I[Ipunoxenue 3);

— aHKeTa OIIEHKM KadecTBa okazaHus Yciyru ([Ipunoxxenue 4).

3. ”THOOPMHUPOBAHMUE Ob YCJIIYTE

3.1. UudopmupoBanue nonaydareneid YCIyru o IeITeIbHOCTU CITYKObI OpraHu3yeTcs
C UCIOJIb30BaHUEM  DPA3IUYHBIX HHOOPMAIMOHHBIX KAaHAJIOB, MOATOTOBKOM
Pa3bACHUTEIBHBIX MaTEPHUATIOB, pa3MeIleHHs B cepe OKazaHusl yCayr (YUpeKIeHUs
oOpa3oBaHu, 3/[paBOOXPAHECHUS, COIBAIINTHI)  JUIsI ~ TapaHTUPOBAHHOTO
nH()OPMUPOBAHUS TIOTPEOUTENEH YCITYT.

3.2. TOBY MO HUIIIIMC-ntiomoru, [lnomanku peaausanuu yciayr Ha opUIIHATBHBIX
cailtax B ceru VHTepHeT pa3memaroT JOKYMEHTBI, pPerjJaMeHTUPYIOIINe
JESTENBHOCTD CIY>KObI, KOHTAKTHBIC JaHHBIC CIYKOBI, YCIIOBUS W BUJIBI OKa3aHUS
YCIIYT, KQAPOBOE M MAaTEPUATHLHO-TEXHUUYECKOE 00ECTICUCHNE CITYKOBI.

3.3. Uadopmanmst nznaraercs B JOCTYIMHOU GopMe 0€3 UCTIONh30BaHUS CIICIIMATLHON
TEPMHUHOJIOTHH.

3.4. B cnydae HEHAJJICKAIIETO BBIMOJIHEHUS YCIYTH TICUXOJIOTO-TIeAarormuecKom,
METONMYECKOW HW  KOHCYJbTaTUBHOW  TIOMOIIM  POJAUTENSIM  (3aKOHHBIM
npeactasuressim) 'OBY MO HIITIMC-nomoiy rapaHTUpyeT NOTpeOUTENIo YCIyTu
0e3ycIIOBHOE COOIOZICHUE TIpaBa HA TPEIBSBICHUE W PACCMOTPEHUE MPETCH3UHU H
BO3MOXHOCTh 00’KaJIOBAaHUS JIEHCTBUN CIICIIHATTUCTOB CITYKOBI.



3.5. PaccmoTpeHue mpeTreH3uil U MoiydyeHue O(HUIMaIbHOIO OTBETa PYKOBOICTBA
I'oby MO HIIIMC-noMoumm mnpoBOIUTCS B coOTBeTCTBHM ¢ llopsaxom
paccMoTpeHus npereH3uid (xano0) (pasaen 5 Hactosmiero [lonoxenus).

4. ®OPMbI KOHTPOJIA 3A UCITOJIHEHWEM ITOPAIKA

4.1. Kontpons 3a cobmoaeHueM crneruaiuctaMu CiyXObl MOJ0KEHUH HACTOSIIETO
[Topsinka ¥ WHBIX HOPMATHBHO-TIPABOBBIX aKTOB, YCTAHABIMBAIOIIMX TPEOOBAHUS K
MIPEIOCTABICHUIO Y CIIYTH, a TAK)Ke 332 MPUHATHEM UMHU PEIICHUN OCYIIECTBISETCS B
dbopMe MPOBEACHHS TEKYIIET0 KOHTPOJIS, INIAHOBBIX U BHEINIAHOBBIX IMTPOBEPOK.

4.2. Texymui KOHTPOJIb 3a KAa4eCTBOM OKa3aHHWs YCIYI'H TPHUBJICUYECHHBIX
CTEIMATUCTOB M0 T'PAXKAAHCKO-TIPABOBOMY JIOTOBOPY OCYIIECTBISIET PYKOBOAHMTENH
yUpeKIeHHs, Ha 0a3e KOTOPOro OKa3bIBAIOTCS YCIYTH. TeKymuid KOHTPOIb
OCYIICCTBISICTCSI IIyTEM TIPOBEPKH CBOCBPEMEHHOCTH, TIOJHOTHI W KadyecTBa
BBITIOJTHEHUS MTPOIICIYP B paMKaX MPEA0CTaBICHUS Y CIyTH.

4.3. TlepconanmpHasi OTBETCTBEHHOCTH CIICIIMAIMCTOB, OKAa3bIBAIONINX YCIyry, 3a
BBIMIOJTHEHUE TMPOICAYP B3aKPEIUIICTCS B HMX JIOJDKHOCTHBIX HMHCTPYKIHSIX B
COOTBETCTBHH C TPCOOBAaHHUSIMH 3aKOHOIATCIIHCTBRA.

5. PACCMOTPEHMUE IIPETEH3UI (XXAJIOB) ITOJIVUATEJIS YCIIYTH.

5.1. TlomyyaTenb MOKET OOPATUTHCS C KAIOOO0U B CIIETYIOMIMNX CIyYasx:

— HapylIeHHe CpoKa peructpanuu 3ampoca llomyuarenss o mnpeaocTaBieHUU
Ycenyru;

— HapylIeHHE CPOKa MPeA0CTaBICHUs Y CIyTu;

— TpeboBanue y IlomyuyarTenss TOKyMEHTOB, HE MPEIyCMOTPEHHBIX HACTOSAIIUM
Ilonoxenuewm;

— HapylieHue TpeOOBaHUN K COJEpPKAHUIO W TOPSAAKY OKa3aHus Y CIYTH
corjacHo pasaeny 2 Hacrosmero [lonoxenus.

5.2. O0mue TpeboBaHUs K MOPSJIKY TMOJIa4l U PACCMOTPEHUS JKaJTOObI:

5.2.1. Xanoba momaercs B NHUCbMEHHOW ¢GopMe Ha OyMa)XHOM HOCHUTENe, B
anektporHo# ¢popme B 'ObY MO HUIITIMC-nnomorwy.

5.2.2. Xanoba wmoxer OBbITh HampaBlieHa IO TIOYTE, C HCIOJIb30BAaHUEM
MH(OPMAITMOHHO-TEICKOMMYHUKAIMOHHOW ceTu "HMHTepHeT", oduimaisHOro cairta
'ObY MO HIIINIMC-nioMoru, MpeaoCTaBIsSIOmEero Y ciuyry, a TakKe MOXKET OBITh
MpUHATA Tpy TUIHOM Tipueme [lomydarens.

5.2.3. XKanoba momkHa CoIepKaTh:

— ¢aMunuio, UM, OTYECTBO, CBEICHHS O MeCTe JKuTeiabcTBa [lomyuartens -
¢dusznyueckoro nmia, a Takke HoMep (HomMepa) KOHTAaKTHOTO TenedoHa, ajapec
(ampeca) 3IEKTPOHHOM MOYTHI (IIPY HATUYUU) U MMOYTOBBIN aJpec, MO KOTOPbIM
JOJKEH ObITh HarpaBiieH oTBeT [lonyyaTento;

— CBeleHUST 00 O00XalyeMblX pEHICHUSIX M JICUCTBUSX  CHEIUAJIUCTA,
MPEAOCTABJISIONIETO Y CIYTY;

— JI0OBOJIbI, HA OCHOBaHMM KOTOpbIX llolyuyaTens He corjaceH C peleHueM u
NEUCTBUEM CIIELUAIIUCTA, MPEIOCTABISIONIETO Y CIIYTY.



5.2.4. Kano6a, mnocrynuBmas B ['OBY MO HIIIIMC-nomomiu, MOIIEKUT
PAacCMOTPEHHUIO PYKOBOAMUTENIEM YUPEXKACHUS B TEUEHHE TpeX pabouux JHEH co AHS
€€ perucTparmi.
5.2.5. Tlo pe3ynbTaTaM pacCMOTPEHHS >KaJIOObl MPUHUMAETCA OJHO U3 CIEAYIOUIUX
peLIEeHUI:

— YJIOBJIETBOPEHHUE KaI00bl, B TOM YKCIie B popMe OTMEHBI IPUHATOTO PELICHNUS,

UCIIPABJICHUSI TONYILIEHHBIX HAPYIICHUI;

— OTKa3 B y/I0BJIE€TBOPEHUH >KaJIO0BbI.
5.2.6. He mo3nHee nHsA, CAEAYIOIIETO 3a JHEM IMPUHATUS PEUICHUS, YKA3aHHOTO B
nyHkre 5.2.4, [lomyuarento B mucbMeHHOU (opme u 1o kenanuro Ilomydartens B
ANEKTPOHHON (opMe HampapiseTcss MOTUBHPOBAHHBI OTBET O pe3yibTaTax
PaccMOTpEHUS Kaa00BbI.




[Tpunoxenue Ne 1

IUIOIIAJIKHA JJISI PEAJIM3AIIANA YCJIYT IO OKA3BAHUIO IICUXO.JIOI'O-
MEJATOIr'MYECKON, METOJJUMYECKOHN U KOHCYJbTATHBHOM NOMOIIH

Ne romanka Anpec Hnomaubu TpancnoprHas
NoMeneHui AOCTYNHOCTh
1 | locynapcrtBeHHOE Mypmanckas oomacts, | 115 xB.Mm. LenTpanbHbIil palioH
o0acTHOE OIOKETHOE r. MypMasck, yi1. ropojia, mpoe3:
YUpexKICHUE Coserckas, 1. 9a aBTOOYCHI,
MypmMmaHnckoit o6macTu TPOJUIEHOYCHI,
«enTp ncuxosnoro- MapHIpyTHbIE TAKCH
MeIarOTHYECKOMH, (ymobnoe
MEJIMIIUHCKOM U PAacIIOJIOKEHHUE,
COLIMAJIHON MTOMOLIH JIOCTYITHOCTh
OKa3aHUs yCIYTHU.).
Cay:x0b1 panHeil nomou MypmaHckoii 00J1acTu
2 | MIOY Ne 62 Mypmanckas o6mactb, | 32,1 kB.M. [lenTpasibHBIN pailoH
r.Kanpanakma r.Kanganaxkinia, ropoja, Ipoes3:
yi. Kannanakmickoe aBTOOYCHI,
mocce, 1. 29 MAapIIPYTHBIE TAKCH.
3 | MAOY Ne 63 Mypmanckas o6nactb, | 13,6 kB.M. [lenTpanbHbIi palioH
r.Kangnamakia r. Kanpganakma, yi. ropojia, Mpoe3u:
['opbkoro, 1.10a aBTOOYCHI,
MapuIpyTHbIE TAKCH.
4 | MBJIOY Ne3 nrr.Ymb6a Mypmanckas o6mactb, | 50 KB.M. [Tpoe3n: mapmpyTHbIC
n. Ymo0a, yiI. TaKCH.
benomopckas, 1.5A
5 | MAJIOY Ne5 r.Koeaop Mypmanckas o6mactb, | 115 kB.M. [Ipoe3n: aBTOOYCHI,
r. Kosnop, yi. MapIIpyTHbIE TAKCH.
Konosanogna, 1. 26.
6 | MBAOY Ne7 r.Ilonspubsie | MypmaHnckas obmacts, | 105,8 kB.M. IlenTpasibHbIN pailoH
3opu r. [lonsipusie 3opwu, yi. ropojia, Mpoe3:
Cusko, 1. 8a aBTOOYCHI,
MapuIpyTHbIE TAKCH.
7 | MAOY Ne9 Mypmanckas o6nactb, | 34,6 KB.M. [lenTpayibHbIN pailoH
r.Oneneropck r. OneHeropck, yi. ropojia, mpoesa:
bapauna, 1. 4 aBTOOYCHI,
colMalibHas CiIyx0a
JUTSL MAJIOTIO IBUKHBIX
rpaXKaaH.
8 | MBJIOY Ne8 Mypmanckas obnacts, | 82,5 KB.M. IleHTpanbHbIi palioH
r.CeBepoMopck r. CeBepomopck, ropoja, mpoesza:
yi. CeBepHas 3acrasa, aBTOOYCHI,
.2 MapuIpyTHbIE TaKCH.
9 | MBJIOVY Nel3 Mypmanckas obnacte, | 142,6 kB.M. ITpoe3n: aBTOOYCHI,
r.IHossApHeIit r. [osApHsIi, ynuna MapILIPYTHBIE TAKCH.
Bunsena, a. 13.
10 | MJIOY Ne47 r. Kouna MypmaHckas 061acTb, | 75,2 KB.M. LenTpanbHblil palioH
r. Kona, y. ropoja, mpoesa:

Kpacnoapwmelickas,

aBTOOYCHI,




n.31

MapIIpPYTHbIE TAKCH.

11 | MBIOY Neo38 Mypmanckas obnacts, | 10,11 kB.M. [Ipoesn: mapuipyTHbie
r.3anoJsspHbIi I. 3anoJIspHbIH, TaKCH.
yi. FO6uneiinas 1.4A
12 | MJIOY Ne2 Mypmanckas obmactsb, | 30,71 kB.M. [Ipoe3n: mapuipyTHbIe
3ATO r.3ao3epck r. 3203€pCK, il TaKCH.
CrpowuTtensHas, 1. 24
13 | MBAOY Ne4 r.Kuposcka | Mypmanckas o6mactb, | 52,4 KB.M. [Ipoe3n: aBTOOYCHI,
r. Kuposck, yi. MapuIpyTHBIE TAKCH.
Kuposga, 1. 40
14 | MBJIOY NoS r.Kuposcka | Mypmanckas o6nacts, | 39,2 KB.M. [lenTpaibHBIN pailoH
r. Knposck, yir. ropoja, mpoes3nu:
Jlenuna, 1. 13A aBTOOYCHI,
MapUIpyTHBIE TAKCH.
15 | MBAOY Ne59 r.Anatutsl | Mypmanckas o0nactb, | 32,3 KB.M. [{eHTpanbHbIi palioH
r. ATIaTUTHI, yII. ropojaa, mpoe3na:
Crpoureneit, aBTOOYCHI,
o117 MAapLIPYTHBIE TAKCH.
Cury:k0b1 CONMPOBOKICHUSA 3aMeNIAI0OIIUX CceMeil
16 | Coyx0a conmpoBOXKICHUS r. Kuposck, 60,4 M OxkpaunHa ropoa,
VIL. TpPaHCIIOPTHAS
Onumnuiickas, JIOCTYITHOCTH
( aBTOOYCHI,
a4 MapIIPYTKH)
17 | Coyx0a conpoBOXIeHUsT | T.AMaTHUTHI, 162 m° LlenTtp ropona,
yi. Komcomornbckas, TpPaHCIOPTHAS
n.4 JIOCTYITHOCTb
( aBTOOYCHI,
MapIIPYTKH )
18 | Cnyx6a conpoBoxaeHuss | r.OJCHETOPCK, 105 m° Llentp ropona,
yin.bapauna, 11aroBas I0OCTYITHOCTb
1. 56
19 | Cnyx06a conpoBOXACHUS r. Kannmanaxkiia, 46,53 M- LlenTp ropona,
yn.IlepBomaiickas, TpPaHCIOPTHAS
n.8A JIOCTYITHOCTh
( aBTOOYCHI,
MapIIpyTKH)
20 | Cnyx0a compoBoxzaeHus | r.Kona, 68 M° IlenTp ropona,
(Konbckwuit paiion) np. MupoHoBa, TpaHCIOPTHAs
a4 JOCTYIHOCTh
( aBTOOYCHI,
MapIIPyTKH)
Cnyx0a conpoBoxaeHuss | r. MoH4Yeropck 83m° ITpoe3n: aBTOOYCHI,
(r. MoHYeropck) yi. bpenosa n1.17 MapIIPYTHBIE TAKCH.
Y4eOHO-MeTOAHYEeCKHE (PeCYPCHBIE) HEeHTPbI
22 | T'ocynapcTBeHHOE r. MypmaHsck, yiI. 32,5 [Tpoe3n: aBToOYCHI,
o0acTHOE OI0/KETHOE baymana, 1. 39 MapIIpPYTHBIE TAKCH.
o0mieo0pa3oBaTenbHOE
YUPEKICHHE




«MypmaHckas
KOPPEKLMOHHAsl  IIKOJa-
uHTepHat Ne 3

23

l'ocynapcrBenHoe
oOmacTHOe 010 KETHOE
o0mIeo0pa3oBaTeIbHOE
YVApEKICHUE
«MUHBKUHCKas
KOPPEKIIMOHHAs IIIKOJIa-
untepHam» ('OBOY
Munbkunckas KIIN)

MypmaHckasi 006JacTh,
Kousbckuit paiioH,
¢. Munbkuno, 1.135

40,8 m°

[Ipoe3n: aBToOYCHI,
MapLIPYTHBIE TAKCH

24

l'ocynapctBenHoe
obnacTHOE OIOPKETHOE
00111€00pa3oBaTeIbHOE
yUpexaeHUE
«Oneneropckas
KOPpEKIIMOHHAsT  IIKOJa-
HMHTEpHAT» (I'OBOY
Oneneropckast KIIIN)

Mypmanckas 00611., T.
Oneneropck,
yi1. Mupa, nom 39

34,7 m°

[Ipoe3n: aBTOOYCHI,
MapIIpyTHBIE TAKCH.

25

I'ocynapcrBenHoe
obyacTHOE OO KETHOE
0011e00pa3oBaTeIbHOC
YUpexKJICHUE
"MypMaHckast
KOppEeKIMOHHAs 1Koia Ne
1"

(F'OBOY Mypmanckas
KIII

No 1)

r.Mypmasck,
yin.Kanunauna, 36

32,8 M°

[Tpoe3n: aBTOOYCHI,
MapIIpyTHBIE TAKCH.




dopma )KypHaJa y4yeTa 3anuceil HA KOHCYJIbTALMIO

[Tpunoxenue Ne 2

Ne | Jara | ®.MN.O. ponurens Anpec [IpenBaputeneubiii | [IpegocraBnenn
(3aKOHHOTO POXKUBAHUA, 3anpoc e ycayru (nara,
peICTaBUTEIS ) HOMED BpEMsi, MECTO
TenedoHa MIPOBEACHUS
KOHCYJIbTAlINH,
®.1.0.
CICIUAINCTA)
[Tpunoxenue Ne3
dDopMa KypHAJIa y4eTa KOHCYJIbTalui
Neo | JTata | ®@.1.0. ponutens Anpec 3ampoc | ®.N.O. IToanuck
(3aKOHHOTO IPOXKUBAHUSA, crieran ponuTens
IIPEICTaBUTEIIS ) HOMED ucTa (3aKOHHOTO
TenedoHa MIPEICTAaBUTEIIS )




[Ipunoxxenne Ne4

dopMa yTBepKIEHA

npukazom 'OBY MO HIITIMC-niomormu
ot 24.04.2019r. Ne243

AHKeTa
OLIEHKHU KA4YeCTBA YCJIYI'd M0 OKA3aHUIO TICUXO0JIOT0-IIeJaroru4ecKoil, MeTOAuYeCKOH U
KOHCYJIbTATUBHOM MOMOIUHN POAUTEJISIM
(3aKOHHBIM MPeJACTABUTEIAM)

OtmeThTe BBIOpaHHBIM Bamu Bompoc 3HaYKOM M
VY noBneTBopeHsI Jin Bbl kKauecTBOM Oka3aHug BaMm KOHCYJIbTaTUBHOM M MHOM ITOMOIIA?

[1 AOGCONIOTHO HE yJI0BICTBOPEH

[1 Ckopee He yIOBIETBOPEH

[1 Ckopee yaoBiIeTBOpPEeH

[ TlomHOCTBHIO YIOBIETBOPEH

[0 3arpyaHstoch OTBETUTH
YnoBnerBopeHsl U Bbl mpodeccHOHaNbHBIM yPOBHEM CIEIUATUCTOB, OKa3bIBAIOIINX
KOHCYJIbTaTUBHYIO U MHYIO IOMOIIh?

[1 AOGCOMIOTHO HE yI0BIETBOPEH

[1 Ckopee He yI0BIETBOPEH

[1 Ckopee yaoBiIeTBOpPEH

[0 TlomHOCTBHIO yIOBIETBOPEH

[0 3arpyaHsioch OTBETUTH
Y oBneTBopeHbl U BBl MaTepualbHO-TEXHHYECKUM OOECTIeYeHHEM MpH OKa3aHuM Bam
KOHCYJIbTAaTUBHON Y MHOW MOMOIIH?

[] AOGCONIOTHO HE yI0BIETBOPEH

[0 Ckopee He yI0BIETBOPEH

[0 Ckopee ynoBiIeTBOpeH

[0 TlomHOCTBHIO yAOBIETBOPEH

[0 3arpyaHsioch OTBETUTH
YnoBnerBopeHbl 11 Bbl ycnoBusiMu oOkazaHus Bam KOHCYJIbTaTUBHOW M WHOW IMOMOIIU
(6e3omacHOCTh, KOH(UICHIIHAIBHOCTD)?

[1 AOCOJIOTHO HE YIOBIETBOPEH

[1 Cxkopee He yI0BICTBOPEH

[0 Cxkopee ya0BIETBOPEH

[ TloaHOCTBIO YIOBIIETBOPEH

[1 3arpyaHsaioch OTBETUTH
VYaosnerBopeHsl 1 Bbl akTyallbHOCTBIO MHGPOpMANMM 00 OKa3aHWHM KOHCYJIbTaTUBHOU
nomoIy B cetu MHTepHeT, Ha MHPOPMAITMOHHBIX CTeHIaX?
AOGCOTIOTHO HE YJIOBIIETBOPEH
Cxopee He yIOBJIETBOPEH
Cxopee yJI0BJIETBOPEH
[TomHOCTBIO YAOBIETBOPEH
3aTpyaHAI0CH OTBETUTH

Cnacubo 3a yuacmue 8 ankemupogaruu!

Jara [Toanuce dUO

oooood




